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May 12, 2009

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF THE WORKFORCE‘INVESTMENT ACT
LOCAL PLAN MODIFICATION PROGRAM YEAR 2008-09
(ALL DISTRICTS AFFECTED) (3-VOTES)

SUBJECT

The Program Year (PY) 2008-2009 Workforce Investment Act (WIA) Local Plan
Modification will ensure the Los Angeles County Workforce Investment Area continues
to receive WIA funds allocated by the State of California Employment Development
Department from the Department of Labor (DOL). The State requires this modified
version of the Five Year WIA Local Plan be submitted with the approval and signature of
the Chair of the Los Angeles County Board of Supervisors and the Chair of the Los
Angeles County Workforce Investment Board (LACWIB).

IT IS RECOMMENDED THAT YOUR BOARD

1. Approve the WIA Local Plan Modification for Program Year (PY) 2008-09, which
has been approved by the Los Angeles County Workforce Investment Board
(LACWIB). The Modification principally reiterates County compliance with
features of California Senate Bill (S.B.} 293 which were addressed in the
County's PY 2007-08 WIA Local Plan Modification and provides updated
information regarding various areas of WIA management and operations.
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2. Authorize and instruct the Chair of Los Angeles County Board of Supervisors, as
the Chief Elected Official (CEO), to sign the Signature Page of the WIA Local
Plan Modification PY 2008-09 for Los Angeles County Workforce Investment
Area. (Attachment A)

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This action will ensure the Los Angeles County Workforce Investment Area continues to
receive WIA funds allocated by the State of California Employment Development
Department from the Department of Labor (DOL). The State requires this modified
version of the Five-Year WIA Local Plan be submitted with the signature of the Chair of
the Los Angeles County Board of Supervisors and the Chair of the Los Angeles County
Workforce Investment Board (LACWIB).

The PY 2008-09 WIA Local Plan Madification includes current information and data,
along with projections regarding businesses, industry growth and the labor market
that relate to the provision of workforce development services under the WIA Adult,
Dislocated Worker, and Youth programs. This Plan Modification also incorporates WIA
requirements for labor representation on the WIB, training policies, and Individual
Training Accounts, as mandated by California Senate Bill (S.B.) 293, some of which
were already addressed in the County’s PY 2007-08 WIA Local Plan Modification.

The WIA Local Plan Modification PY 2008-09 provides updated information regarding
various areas of WIA management and operations such as:

e Changes to the actual composition of the WIB through the addition of new labor
representatives.

* Information regarding the LACWIB’s on-gomg strategic planning and
reengineering processes.

¢ Information on the targeting of WIA resources to special projects serving “most in
need” individuals, such as the youth-oriented Florence-Firestone project.

e Information on the continued progress of special projects which are concentrated
on analysis of key industry clusters and business outreach/job development in
growth industries.

e Services requirements and priorities for veterans and, as needed, low income
individuals.

¢ Revisions to the length of WorkSource Center approval granted under the WIB's
certification/recertification processes.

¢ Progress made in acquiring completed operational Memoranda of Understanding
(MOUs) and Resource Sharing Agreements (RSAs) from all WorkSource Center
lead agencies.

+ Information on recent and planned solicitations to competitively procure
contractors for the WIA Youth, Adult, and Dislocated Worker programs and to
deliver Rapid Response services.
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IMPLEMENTATION OF STRATEGIC PLAN GOALS
The recommended actions support the County-wide Strategic Plan Goal 1: Service
Excellence.

PERFORMANCE MEASURES

The performance evaluation is aligned with the County’'s Performance Counts! Initiative.
The Department will assess the agencies’ performance through its analysis of program
- reports produced by the WIA Planning and Operations Division. The performance
measurement standard for program effectiveness. is indicated by programs achieving
the following positive outcome:

e |[ncrease self-sufficiency by providing services that lead to successful transition
into the workforce, continued training or education.

FISCAL IMPACT/FINANCING

There is no impact on the County General Fund.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The WIA regulations require each Workforce Investment Area to submit to the State, a
locally developed comprehensive Five-Year WIA Local Plan. The plan is to be
developed by the local WIB and approved by the Chief Elected Official. As changes
occur, the plan must be modified in accordance with WIA requirements.

The original Strategic Five-Year Local WIA Plan was approved by your Board on
October 9, 2001. The term of the original plan was July 1, 2000 through June 30, 2005.
The initial Five-Year WIA Local Plan Modification was approved by your Board on June
21, 2005.

The WIB approved the draft WIA Local Plan Modification PY 2008-09 at its October 31,
2008 meeting. The plan was posted on the Community and Senior Services website for
public review and comment for a period of 30 days, ending on December 5, 2008, as
required by the State. During the comment period, there were no substantive
comments. The WIB approved the final WIA Local Plan Modification PY 2008-09 at its
January 8, 2009 meeting.

IMPACT ON CURRENT SERVICES (OR PROJECTS}

The recommended action will ensure the continued provision of WIA services that are
efficient, customer-focused and results driven, to residents and businesses in the
County of Los Angeles.
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CONCLUSION

Upon Board approval, please mail one copy of the adopted Board Letter to Maggie
Mireles at CSS WIA Planning & Operations Division, 3175 West Sixth Street, Los
Angeles, CA 80020. If you have any questions, please contact Maggie Mireles by
phone at 213-738-2198 or via e-mail mmireles@css.lacounty.gov

Attachment: WIA Local Plan Modification for Program Year (PY) 2008-09

c: William T Fujioka, Chief Executive Officer
Sachi A. Hamai, Executive Officer
Robert Kalunian, Acting County Counsel
Wendy L. Watanabe, Auditor-Controller
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EXECUTIVE SUMMARY

Enclose a brief summary, not more than two pages, of the five-year strategic local plan
that gives a general overview of the proposed local workforce investment system.
Include a description of how the system looks today, and how it will change over the
five-year plan period. Include a discussion of the local board’s economic and
 workforce investment goals and how the local system will supportthesegoals.
Executive Summarv ' PY 2008-2009 Locaf Plan Modification

In accordance with state and federal requirements under the -Workforce
Investment Act (WIB) of 1898, the Los Angeles County Workforce Investment
Board (LACWIB) submitted its initial Five-Year Strategic Local Plan to the State
in 2000, Pursuant to guidelines published by the Employment Development
Department, the information presented herein represents a fourth one-year
exfension to the initial plan for the period ‘enconipassed within Program Year
2008-2009 Infcrmatlon contained within the. LACWIB’s 2008-2009 WIA Local
Plan "Modifi catlcn reflects -key areas of planning and operations for which
changes have occurred since the initial modification was approved in August
2005. The Plan S narratlve is limited to these changes. For subsections of the
'Plan where no changes have been made,’ “no modification” is indicated. Full
narratives fiom the ariginal Plan and subsequent revislon are available for
revnew at WWW.CSS. lacoun y.goy, as is the current Local Plan Modlt' cation.

The LACWIB’s 2008—2009 WIA Local Plan Modlﬁcat!on mcludes a number of
changes from prior iterations. Some of these changes are derived from
requirements: embodied in California Senate Bill. 293, which was signed by the
Governor oh, September 29, 2006, and. replaces the Family Economlc Security
Agt in the California- Unemployment. Insurance Code . with prov:snons that
'|mp!ement WIA in Qallfomla 8B 293 took effect on-January 1, 2007 Even though
a majority of the provrslons in the Iegislatlon are taken from the federal WIA,
there are new, unique California provisions that will reqmre substantlve changes
 in the workforce system These include changes in the composmon of the state
and local wcrkforce investment ‘boards. Ih additioh, provisions within SB 293
require some adjustments at the local level to.systems for managing and
reviewing one-stop operations, individual training accounts, and job seekers’
seléction of tralmng programs. Such adjustments are reflected within the
LACWIB’s 2008—2009 WIA Local Plan Modifi catlcn

A number of updates unrelated to SB 293 are also presented within the 2008-
2009 WIA Local Plan Modification. These reflect changes in strategies to deliver
services to businesses and job seekers in accordance with LACWIB priorities,
and include descriptions of projects aimed at identifying and targeting growth
industry clusters within the County’s local workforce investment area, a
business outreach and job development initiative, and information regarding
recent and planned procurement processes to select service providers for the
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WIA Adult, Dislocated Worker, Youth and Rapid Response programs.

l.  PLAN DEVELOPMENT PROCESS

WIA gives states and local areas a unique opporiunity to develop employment and
training systems tailored specifically to state and local area needs. The local pian is
only as effective as the partnership that implements it. The plan should represent a
collaborative process among the Chief Elected Official and the local system pariners.
This collaboration will create a shared understanding of the local area’s workforce
investment needs, a shared vision of how the [ocal workforce investment system can be
designed to meet those needs, and agreement on the key strategies to achieve this
vision. This collaborative planning at all stages should drive local system development,
create strategies for improvement, and provide the opportunity for stakeholder and
public participation, review and comment.

In this section, describe the plan development process, including commenis received
during the public comment period that were incorporated within the plan. [WIA Section
118 (a), WIA, Section 118(c) (1)].

(Please note: we recognize that local areas are required to develop various related
local plans and we encourage you, whenever feasible and appropriate, to use planning
information that has already been developed. However, the data you use must be
accurate and current.) '

A. What was the role of the Chief Elected Official in developing the plan? [WIA,
Section 118 {a)]

iNo modification.

‘B. What local workforce invéstment board, transition board or existing body had
oversight for the development of this local plan? If there was no such body, how
will you create a responsible entity? [WIA Section 117(d)(4)]

iNo quiﬁb_éiﬂ:"ﬁ;
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C. Describe the process used to provide an opportunity for public comment, including
comment by the Chief Elected Official; the focal workforce investment board and
youth council; other local governing bodies; educators; vocational rehabilitation
agencies; service providers; community-based organizations; and migrant
seasonal farm worker representatives. Describe the process used 1o get input for
the plan prior to submission. [WIA Section 118(c)(1) and WIA Section 118(b)7)]

This section of the County s Local WIA Plan is modified to reflect the process
’utlllzed to obtain .input into and comments on the LACWIB’s 2008-2009 Local
WIA Plan Modlf‘ cation from local stakeholders i
WIB members, WIA service providers, County Counsel and other interested!
parties have several opportunities to review the Plan Modification in draft form.;
The plan is presented and discussed in a public meeting of the LACWIB’s!

IExécutive Committee prior to being publlshed for public comment. During the
pubhc comment period, CSS representatlves also hold a public forum to obtam
‘contractor and stakeholder input. Following a 30-day public comment period,;
‘the LACWIB reviews the final Plan Modification (incorporating input recelved
durmg public comment) prior to taking action with respect to its approval.

Representatlvas of the- County’s Board of Supervisors are kept apprised of Plan=
Modification development during periodic briefing sessions with management
from the County’s Department of Community and Senior Services (CSS), which.
administers the. WIA program._on behalf of the LACWIB -and the Board of
Supervisors,

H
1
H

D. How were comments considered in developing the local WIA plan? [Stafe Planning
Guidance 1 B. and WIA, Section 112(b){9)]

'Thls saction of the County’s Local WIA Plan is modified to reflect the process
utlllzed to incorporate into the LACWIB’s 2008-2009 Local WIA Plan Modification;
lcomments obfained through the LACWIB’s review process and inpuf received'
ldurmg the publlc comment period. During the 30-day comment period, CSS
received one-comment regarding Local WIA Plan Modification. However, no
'|ichanges were subsequently made to the Local Plan Modification.

E. Describe the method used to make copies of the local plan available through
public hearings and through other means e.g., local news media and the Internet.
[WIA, Section 118(c)(2)]

IThis section of the Gounty’'s Local WIA Plan is modified to provide information;
;regardlng the process for system stakeholders and others to provide comments;
‘'on the 2008-2009 Local Plan Modification. The LACWIB published the Plan;
‘Modlf’ cation for comment over a 30-day period. The public comment period:
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‘began on November 5 and concluded on December 5, 2008. A notice regarding
;the public comment period was published in the Los Angeles Times. Individuals
wishing to review the Plan Modification were able to do so by visiting the:
LACWIB's website at www.css.lacounty.qov. Interested parties were also able:
to request a printed copy of the Plan Modification from the Los Angeles County
CSS by calling (213) 738-2198 or visiting/mailing a request to:

County of Los Angeles
Commuinity and Senior Services
- 3175 West Sixth Street
'Los Angeles, CA 90020
Attn: WIA Planning and Operations Division

E

In addition, CSS made a presentation regarding the draft Plan Modifi catlon on.
October 1, 2008 to all current County WIA contractors during their regular
’Quarterly Technical Assistance Meeting. . :

F. What other organizations were involved in the development of the local plan?
How were they involved?

:No modification. !
i
1

. LOCAL VISION AND GOALS

The federal Planning Guidance and Instructions for Submission of the State’s Strategic
Five-Year Plan indicates that “a vision creates organizational alignment around a picture
of a transformed future. It propels the organization toward achieving difficult but
attainable strategic goals. Vision drives systematic improvements and produces
outcomes. It is dynamic, not static.”

In-this section, identify your broad strategic economic and workforce development goals
(e.g., “All people who want to work can find jobs. There will be a growing number of]
business start-ups. Fewer people will rely on welfare assistance.”} Include information
on how the local plan is consistent with the State plan and describe how the local
workforce investment system supports the shared vision in the attainment of your goals.
In addition, describe your local strategies based on your local board's vision for
business services and lifelong learning.

A. What is your vision for your local workforce investment system, and how will your
system appear at the end of the five-year period covered by this plan? [State
Planning Guidance Il A.] [WIA, section 117(d)(1)]

Some specific questions that may be considered are:

1. How will your local system integrate services over the next five years? [WIA,
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Section 117(d){1) and Section 118(a}]

2. What programs and funding streams will support service delivery through the
One-Stop system? [WIA, Section 121(b)(1)(B)]

3. Typically, what information and services will be provided and how will customers
access them? How will the goal of universal access be achieved? [20 CFR Part
652, et al., Interim Final Rule (1){(A)}, State Planning Guidance Il.A. bullet 3]

4. How will Wagner-Peyser Act and unemployment insurance services be
integrated into the local system? [WIA, Section 121(b)(1)(B)(xii},

5. How will the youth programs be enhanced to expand youth access to the
resources and skills they need to succeed in the State's economy? [WIA,
Section 111(d)(2) and 112(a)]

Thls ‘section of the County’s Local WIA Plan is modlf' ed to reflect strateglc
‘planning being conducied by the WIB. In April 2007, the LACWIB established a:
'Reengineering Work Group, which began a comprehensive system review and.
greengmeermg process. The group’s work is on-going. To date a full assessment
'of the current service defivery system has been conducted and the Workgroup’ s
'next phase of activity is to develop strategies for achieving greater efficiencles;
_mcludmg a more coordinated service dellvery system with the City of Los
‘Angeles Workforce investment Board.

WIA Section 118 requires local plans to be consistent with the State Plan. In addition to
California’s Principles and Strategic Goals (WIAB98-2, Local Plan Instructions and
Forms, page 3), please include strategies that reflect the Governor's four key priorities
for California’s public workforce sysiem. The key priorities were not included in the
Initial/Suppiemental Planning Narrative pages or the One-Year Extension for Program
Year 2005-06. They were introduced in the Guidance for Local Plan Modifications for
PY 2006-07, via Addendum, item A. They are now listed below as follows:

The Governor's four key priorities for California's public workforce system:

¢ Understanding and Meeting the Workforce Needs of Business and Industry in order
to prepare Workers for 21st Century Jobs

« Targeting Limited Resources to Areas Where They Can Have the Greatest Economic
Impact
Collaborating to Improve California’s Educational System At Ail Levels
Ensuring the Accountability of Public and Private Workforce Investments

B. Describe how your local vision and workforce development strategy is consistent
with the Governor's warkforce development priorities [WIA Section 118(a)].
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*Thls section of the County’s Local WIA Plan is modified to include a description
of efforts taken by the County and the WIB to target limited resources to areas
where they can have the greatest economic impact. The Board of Supemsors
has called on all County programs targeting youth (including WIA) to prioritize
services to foster youth and thase served from the probation system, as these
[two groups are among the most at risk of poverty, homelessness, mcarceratlon
and other problems plaguing many young adults. In addition, the LACWIB has
Committed WIA funds to a specialized project serving youth in the Florence-
Firestone area, an unmccrporated community facing significant economic
challenges. Using both WIA and County general fund resources, The
FlorencelFIrestone Demonstration Project will provide fi jfty youth from the target
area with work experience, career exploration, personal_development, and job
opportumtles, with a focus on potential career ladders.

The California Workforce Investment Board (State Board) adopted vision statements
regarding business services and lifelong learning that were not included in the WIA
Initial/Stpplemental Planning Narrative pages or the One-Year Extension for Program
Year 2005-06. They were introduced in Guidance for Local Plan Modifications for PY
2006-07, via Addendum, item B. They are now listed below as follows:

The State Board vision statements:

» The One-Stop System, in collaboration with the economic development community,
pariners with California's business to provide best-in-class local services to business
to suppert job retention and growth.

e The vision for lifelong learning. in the context of workforce development, is to enable

current and future workers to continually acquire the knowledge, skills, and abilities

required to be successful in the workplace.

C. Provide a description of your local strategies, based upon your local board's vision
for business services, to improve the services to employers, and include in your
description [WIA Section 118(b) (10)]:

1. Your vision and sirategic planning efforts for business services.

2. How you use industry partnerships and other employer contacts to validate
employer needs.

3. What actions the local board has taken, or plans fo take, io ensure that local
business services are not redundant and coordinated with partner programs
such as Wagner-Peyser and Economic Development Corporations.

4. How the local board measures the satisfaction of business services and how the
data are used to improve services.

Thls 'section of the County’s Local WIA Plan is modified to describe efforts of the(
1LACWIB to improve and expand business services to business customers
'These efforts include:
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. A WIB strategic goal aimed at meeting needs in specific sectors

‘s A Business Outreach and Job Development project

- Industry Sector analysis

A LACWIB strategic goal states the following: “Identify and meet workforce
needs in key industry sectors/clusters,” which incorporates tasks such as:

§- Penodlcally condugct needs assesstents of industry clusters and

[ communicate the results to the WorkSource Cénters.

e Continue outreach to businesses to validate their needs for skilled fabor. i

is Continue to require WorkSource Centers to delineate thelr collaborative

partners and the roles of all parties. :

ls  Continue to seek and use atternate dollar sources for training.

ls Facilitate the process.of employers communicating with community colleges

s Promote the requirements of Federal hiring regu[atrons as a means to
assisting job seekers into non-traditional occupations (e.9., women ini

construcﬂon arid men in nursing). :

A speciahzed Busmess Outreach and Job Development Praject is enteririg its
‘| third year. This project is intended to pool resources and increase job openmgs
ifor job seékers across the County’s entire. system. The project contractor is:
worklrig individually with business servicés représentatives and job deVelopers'
at each of the County’s WorkSource Centers to developrient strategies aimed at
targeting jobs within high growth industries. Under the current phase of the
project, the contractor will identify a minimum of 1,080 job openings for the
County’s WIA service providers. The contractor will also identify the specifi c
skills and any certlf' catlons reqmrements for each job. . l
An Industry: Cluster Analys|s project is underway, which builds upon mdUStry'
analysis completed in 2006 using a “clusters of opportumty” methodology.:
0urrent analysis is focused on news ways to interpret data and development of a%
'set_of specific actions with regard to targetmg WIA resources to spec:f’ c
lndustnes : )

D. Describe how the local board is addressing lifelong learning in the context of
workforce development, through collaborative policy and planning. Specifically,
describe how the local board will improve and promote access to lifelong learning in
the next year. Include existing or planned efforts fo leverage resources with local
lifelong learning partners, including business and education.

This section of the County’s Local WIA Pian is modified to reflect the LACWIB's;
icurrent efforts to improve services and service delivery fo mature workers.
‘Under a one-year technical assistance and capacity building project, a contractor.
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procured by the LACWIB will work directly with WorkSource Center staff and
‘businesses to increase their understanding of and effectiveness in meeting the
workforce development needs of mature workers. A byproduct of this process;
‘will be the promofion of lifelong learming among experienced workers who are
‘continuing {o contribute to the local labor market.

E. Identify organizations involved in the development of your local vision and goals.

No modification. B

¥
H

ll. LABOR MARKET ANALYSIS

The Planning Guidance and Instructions requests information on key trends expected fo
shape the economic environment during the next five years, including the implications of
these trends in terms of overall employment opportunities by occupation; key
occupations; the skills needed to attain local occupational opporiunities; growth
industries and industries expected to decline, customer demographics, and the sources
of data used to gather this information. Where appropriate, identify any regional
economic development needs and describe how the local area will be involved in them.

In this section identify the needs of businesses, job training, and education seekers,
economic development professionals, and {training providers in your workforce
investment area. Are these the same or different than those present in the previous
service delivery area(s)? If different, how can the needs be better met by the new,
local workforce investment system? To complete this sectlon answer the following
questions.

A. What are the workforce investment needs of businesses, job-seekers, and workers
in the local area? [WIA, Section 118{b)(1)(A)]

fThis section of the County’s Local WIA Plan is modified to reflect efforts of the
LACWIB to more effectively identify workforce investment needs within the local'
:area. Over the last two years, the LACWIB has led a process to identify the
‘growth industries within the local area that present the greatest opportunities for
businesses and job seekers. Initially, a study conducted by CSS and Stateg
Employment Development Department (EDD) Labor Market Information Division:
staff revealed nine clusters with significant potential. These included tourlsm,
itourism without motion pictures; high-tech; manufacturing value chain; services;!
‘construction; aerospace; health; and bio-medical technology. Subsequently,
because there was significant overlap for occupational titles between health and,
bio-medical technology, these two industries were combined into a singleg
‘cluster. :

3
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{The LACWIB is continuing to analyze the benefits of focusing its programs and
:services on these clusters and is working to identify businesses within these
.cl usters through:

l

|
!- An updated industry cluster analysis project; and
o A business outreach and job development project _ '

Industry Cluster Analysis
l H
ICurrently, working with an independent contractor, efforts are underway by the:
IWIB to better understand and sort industry data, including data resulting from
studies aver the last several years. A central goal of this current process is to
develop key questions for businesses from the identified clusters. Compames
responses to these questlons will enable the WIB to make appropriate declswns
regarding the use. of WIA resources for specific mdustnes and businesses.

‘Business Outreach and Job Development '
A business outreach and job development project, which concentrates on the
[ldentlf‘ ication of jobs within growth Industries, is entering its third phase. Tha
prolect has been rolled-out regionally across the County, with the project's:

,contractor working . individually with représentatives frofn eéach of the!
\WorkSource Cénters to Increase awareness of, linkages to and identification of.
job leads from high growth and high demand mdustry employers Under the
current phase, the project contractor will continue to support WorkSource Center:
staff and will contact additional companies, build relatlonshlps with these:
busmesses on behalf of the wiB and identify job opportumtles for WorkSource=
Center cllents. . ;

B. How will the needs of employers be determined in your area? [State Planning
Guidance IV.B.6]
This section of the County’s Local Pian is modified to incorporate information
regarding the LACWIB's lmplementat:on of concentrated business outreach and,
job development services, which are designed to develop more effectlve'
istrategies for connecting the local one-stop system with growing bumnesses1
As part of this process, the éontractor engaged to lead this effort is both 1).
contacting new businesses to assess their hiring needs; and 2) tramlngi
WorkSource Center staff in effective approaches for gathering.business mput
mto their current and projected workforce needs ;

i
l i
H . . H

C. What are the current and projected employment opportunities in the local area?
[WIA, Section 118(b){(1)}(B)]
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This section of the County’s local Plan is modified to reffect efforts underway to.
‘identify specific employment opportunities and job openings within key industry'
‘clusters. The LACWIB’s Business Outreach and Job Development Project is:
workmg to identify employment opportunities within high growth and high:
‘demand industries including, but not [imited to, aerospace, constructlon,

thealth/biotech, high-tech, manufacturing services and tourism.

E
1

D. What job skills are necessary to obtain such employment opportunities? [WIA,
Section 118(b){(1)(C)]

Thls section of the  County’s Local Plan is modified to mcorporate information on
'the job skills identified as necessary to qualify for employment within hlghr
growth industry clusters identified by LACWIB. For key industry clusters,
foundation skills are critical to successful job performance. These include bothi
soft skills (e.g- customer service, following directions, problem solving),
'computer literacy skills, and basic skills, which include reading, writing, and:
:computatlon skills. The majority of occupations within the identified clusters:
;require some level of technical proficiency. Required skills range from those that
'can be acguired on the job with a minimum of training to highly precise skills
:which are normally developed through studies at the college [evel, several years‘
,of work expéerience, or a combination of these two factors. LACWIB staff is:
'continuing to review skill requirements so that this information can be:
;commumcated to system providers.

IV. LEADERSHIP

As siated in the Federal Register of April 15, 1999, “The Department [of Labor] believes
that changing from the existing JTPA Private Industry Councils to local workforce
investment boards is essential to the reforms of WIA [Interim Final Rule §661.305] .
The Department [of Labor] strongly encourages all eligible areas to create new, fully
functional local boards as early as possible, and is committed fo providing assistance to
facilitate such changes.”

In this section describe how authority will be exercised by the local workforce
investment board. [WIA, Sections 117(b) (3) and 117(d) (1)]

A. If an interim board was responsible for development of this plan, how will the plan
and authorlty to oversee its implementation under WIA Section 117(d) (4) be
transferred to the new local workforce investment board?

No moditication, "
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B. What circumstances constitute a conflict of interest for a local board member,
including voting on any matter regarding provision of service by that member or
the entity that s/he represents, and any matter that would provide a financial
benefit to that member? [WIA, Section 117{g)(1)(2)]

No modification

C. How will the local board provide a leadership role in developing policy,
implementing policy, and oversight for the local workforce investment system?
[WIA Section 117(d)(4)] Include in this discussion a description of your local
hoard composition and how it meets the membership criteria set forth in the
California Unemployment Insurance Code (CUIC) Section 14202.

This section of the County’s Local WIA Pian is modified to reflect changes to the
IWIB composition and efforts to meet requ:rements under SB 293 for Iabor
representatlon on the LACWIB.

ICurfently, the WIB is comprised of 41 seats, which includes one seat which has,
|been traditionally occupied by a labor organization representatlve. Numerous!
'efforts to work with the Los Angeles County Federation of Labor, AFL-CIO to-
xlncrease labor representation on the WIB to 15% have yielded no nominations.:
These efforts have been documented and forwarded to EDD. Therefore,
LACWIB has pursued a plan to achieve 10% labor representation by seeking
nominations from various labor organizations. Three additional organized Iabor
irepresentafives have been appointed to the WIB. With their membership on the,
board the LACWIB now meets the 10% labor representation option embodled
mthm SB 293.

I
i

D. How will the local board assure the local system contributes to the achievement of
the State’s strategic goals?[WIA, Section 118(a)]

:This section of the County’s Local Plan is modified to incorporate a description,
iOf the LACWIB’s biennial strategic planning process. Twice each year, members:
'of the LACWIB meet for the purposes of developing and updating strateglc
.plannmg objectives. At the LACWIB's 2008-2009 Fall and Spring Strategici
!Plannmg Retreats, the board will include within its program, a discussion and;
’analysns of sirategic goals and objectives, which are driven by and aligned \mth
a vanety of external resources including the State’s strategic goals. :

E. How will the local board meet the requirement that neither the local board nor iis
staff provide training services without a written waiver from the Governor? [WIA,
Section 117 (F(1)(A) and (B)]
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1. If the local board plans to provide training services, describe which service. If a
waiver is to be soughi, a request for Waiver of Training Prohibition must be
submitted for each specific training program.

Nomodlficatlon et e ereem e e e e e —en e+ e s it e e e e e e

!

F. How will the local board assure that the public (including persons with disabilities)
have access to board meetings and activities including local board membership,
notification of meetings, and mesting minutes? [WIA Section 117(e)]

‘No maodification.

V. LOCAL ONE-STOP SERVICE DELIVERY SYSTEM

The cornerstone of the new workforce investment system is One-Stop service delivery,
which makes available numerous training, education and employment programs through
a single customer-focused, user-friendly service delivery sysiem at the local level. The
One-Stop system must include at least one comprehensive physical center in each local
area that must provide core services and access to programs and services of the One-
Stop partners. The system may also include a network of affiliated One-Stop sites and
specialized centers that address specific needs.

In this section describe how services will be coordinated through the One-Stop service
delivery system. Additicnal required elements were introduced in Guidance for Local
Plan Modifications for PY 2006-07, via Addendum items C 1-4. These elements are
now incorporated into Section V, Boxes C, F, M and R. Also, include as applicable in
boxes A through S, any changes to the One-Stop delivery system as a result of the
State's replacement of the statutory performance measures specified in WIA Section
136(b)(2) with the common performance measures defined in Training and
Employment Guidance Letter (TEGL) 17-05.

A. Describe the One-Stop delivery system in your local area. [WIA, Section 118(b)
(2)]- Include a list of the comprehensive One-Stop centers and the other service
points in your area.

Comprehensive One-Stop centers and the other service points in your area:

This section of the County’s Local Plan is modified to reflect the current
configuration of the LACWIB’s one-stop service delivery system. Currently,
there are a total of eighteen (18) one-stop service points for the Los Angeles
County LWIA’s delivery system. Two of these sites (Santa Clarita WorkSource
Center and SASSFA Paramount Employment & Training Center) are considered
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satellites. All other sites have been certified by the LACWIB as comprehenswe
{full service) WorkSource Centers.

Antelope Valley WorkSource Center LA Works WorkSource Center

1420 West Avenue | 5200 Irwindale Ave., Suite 130
Lancaster, CA 93534 Irwindale, CA 91706

Career Partners WorkSource Center l.os Angeles Urban League

3505 No. Hart Avenue City of Pomona WorkSource Center
Rosemead, CA 91770 264 East Monterey Avenue

Pomona, CA 91767

Central San Gabriel Valley WorkSource | Los Angeles Urban-League

Center ) WorkSource Business and Career
11635 Valley Blvd., Unit G - Center
El Monte, CA 91732 12700 South Avalon Bivd.

_ _ . Los Ajgel_es_, CA 90061
Chicana Service Action Center Northeast San Fernando Valley
3601 East First Street WorkSource Center
Los Angeles, CA 80063 11623 Glenoaks Boulevard

Pacoira, CA 91331

Compton Careeerk WorkSource , Santa Clarita WorkSp_u_rqe Center
Center 20655 Soledad Canyon | Road Unit 25
700 No. Bullis Road Santa Clarita, CA 91351

Compton, CA 90221 g ) .

East Los Angelés Employment & SASSFA WorkSource Center
Business WorkSource Center 10400 Pioneer Blvd. _

5301 Whittier Blvd. S Santa Fe Springs, CA 90670

Los Angeles, CA 90022 .

Foothill Employment & Training ] SASSFA Paramount Employment &
Connection (WIB) ’ Training Center

1207 East Gréen Street | 15748 California Avenue

Pasadena, CA 91106. . Paramount, CA90723

Hub Cities WorkSource Genter Souith Valley WorkSource Center
2677 Zoe Avenue, 2nd Floor . | 1817 East Avenue Q, Unit A-12
Huntington Park, CA 90255 Palmdale, CA 93550

JVS/West Hollywood WorkSource West Los Angeles WorkSource Center
Center 13160 Mindanao Way, Suite 240

5757 Wilshire Blvd., Promenade 3 Marina del Rey, CA 90292

‘Los Angeles, CA 90036

B. Describe the process used for selecting the One-Stop operator(s} [WIA, Section
121(d) (2} (A)] including the appeals process available to entities that were not
selected as the One-Stop operators. [Interim Final Rule § 667.600 {b)1)] Also,
include the local board’s policy regarding its selection of One-Stop operator(s),
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annual review of operations, and termination for cause. [CUIC Section 14206(d)]

,This section of the County’s Local WIA Plan is modified to reflect the following
descnpt:on of One-StOp Operator selection.

-;Los Angeles County Community and Senior Services (CSS) has been delsgated:
:authority by the County Board of Supervisors to coordinate WIA services for the:
.County LWIA. Based on the definitions of a One-Stop operator outlined within:
the faderal WIA regulations, the role of CSS as the Iocal system-wade
lcoardmator of WIA services qualifies CSS to function as the One-Stop Operator..
This designation is subject to Board of Supervisor approval of this Plan
Modlfcatlon and subsequent approval by the State. i

i

C. Are each of the required WIA partners included in your One-Stop delivery system?
How have they contributed to your planning and implementation efforts? If any
required partner is not involved, explain the reason. [WIA, Section 117 (a)}(2)(A)

‘No modification.

i

D. How will services provided by each of the One-Stop partners be coordinated and
made available in the local One-Stop system? [WIA, Section 121 (c) (2)]

Nomocl-lficatnluo—l;“- et e < trromre et e et o+ =i e s et st i @ o e e _

E. What is your plan for delivery of core and intensive services? [WIA Section

117(f)(2)]

INo modification.

F. What is your plan for administering Individual Training Accounts (ITAs} as defined
in WIA, Section 134(d) (4)(G), including any limitations you plan to impose on ITAs
established in your area. If your local board is providing training services that are
made as exceptions to the Individual Training Account process, describe the
process you used to procure and justify these exceptions. This process must
include a 30-day public comment period for interested providers. [20 CFR
Sections 661.350(a)(5) and (10) and 20 CFR Section 663.430(a)] In addition,
include the local board's policy addressing the amount and duration of ITAs based
on market rate for local training programs. [CUIC Section 14206(h)]

Thls ‘'section of the County’s Local WIA Plan is modified to reflect the County’

issuance of an updated WIA Directive on ITAs. Directive No. LACO-WIAD08-9,;
lwhlch was issued on March 17, 2008, includes the following pollcy;
requirements:
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An ITA may not be written in an amount that exceeds $7,500. The ITA
shall cover fuition and other necessary costs of participation in training.’
However, training-related tools and supplies may be purchased as'
supportwe services.

The maximum duration (training period) for an ITA is 12 months from the
date of enroliment.

Participants are required to apply for Pell Grants, when such funds arex
available in connection with desired training. In cases where Pell Grants
are awarded, the WIA ITA shall fund the balance of tuition and other
necessary training-related costs.

Priority for ITAs shall be given to programs in industry clusters targeted
by the WIB, other growth mdustnes!occupatlons, and occupations wnth,
identified career ladders. |
A work-first approach to the three tiers of service under WIA (core,
intensive and training) is not required. Participants may concurrently;
receive any combination of services necessary from these tiers to meet
their employment objectives. A determination that a job seeker needs
training may be made without regard to how long and to what extent such;
an individual has participated in core and intensive services.

While WIA funding is limited to $7,500, customers may use other fund
sources {Pell Grants, scholarships, severance pay, efc.) to cover costs in:
excess of this amount for programs costing more than $7, 500.;
Contractors must inform participants that they are not required to pursue
non-WIA funding (e.g., student loans) to participate in fraining. :
WIA contractors may request a waiver from Los Angeles County CSS fo'
the ITA maximum amount and duratlon .

i
i
1
i

Nom_oal?icatloriq

. Describe how the WIA funds will be used to leverage other federal, State, local

and private resources. How will these coordinated and leveraged resources lead to
a more effective local system that expands the involvement of business, employers
and individuals? [State Planning Guidance IV.B.3. and WIA, Section 112(b)10)
and Section 121{c)(2)(A)ii}] Include a brief discussion if your local board has
entered into an agreement with another area (including another local board that is
a city or county within the same labor market) to pay or share the cost of
educating, training, or placing individuals participating in programs assisted under
Title 1 of WIA, including provision of supportive services, provide copy of your
approved agreement. [WiA Section 195(3)(B)]

H.

Describe how the local system will meet the needs of dislocated workers;
displaced homemakers; low-income individuals such as migrant and seasonal farm

- workers; public assistance recipients; women; minorities; individuals training for

non-traditiona! employment; veterans; individuals with multiple barriers to

17 of 32 Rev. 08/08




employment; older individuals; people with limited English speaking ability; and
people with disabilities. [State Planning Guidance IV.B.5. and WIA, Section
112(b)(17) and Section 118(b)(4)]

Neoodificaion. T T e e

I. When allocated adult funds are limited, what criteria will you use to determine and
ensure priority of service to recipients of public assistance and other low-income
individuals for receiving intensive and ftraining services? [WIA, Sections
134(d)(4)(E), 118(b)(4).]

|iThis section of the County’s Local WIA Plan is modified to include the WiB’s:
iadoption of the following policy statement regarding the priority of service to
’puhllc assistance and other low income individuals. :

WIA section 134{d)(4){(E} and corresponding Federal Regulations section
663.600 establish the need for WIBs to have a system of priority for services to
:adults when a determination-has been made that funds are limited in a local:
laréa. When funds to:a local area are deemed limited, priority for services to
adults must be given to recipients of public assxstance and other Iow-mcome*
individuals. i

Unless the LACWIB specifically communicates in writing to stakeholders,
*contractors and the community at-large that funds are limited, any adults may
‘be eligible for lntensive and/or trammg services under the County’s WIA
program : : ;

When the LACWIB formally commumcates that WIA funds are Ilmlted for a
prescribed time period, a Priority of Service system will be utilized that
mandates.

i
i

s A minimum of seventy percent (70%) of the adults enrolled in intensive or;
tralmng services be recipients of public assistance or low-income individuals
not earning more than 200% of the federally recognized poverty guidelines. §

s A maximum of thirty percent (30%) of the enrolled adults in intensive or
training services could include any individual, regardless of barriers or}

. income status. ’

jo All participants, regardless of target group, will be selected bhased on hlslher

! appropriateness for service and ability to successfully complete the

| __intensive and/or training services to be provided.

J. How will the local system assure non-discrimination and equal opportunity, as well
as compliance with the Americans with Disabilities Act? [WIA Section 188(a) (2),
State Planning Guidance IV B.4.]
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No modification.

K. Describe how employer services (e.g. systems to determine general job
requirements and job listings, including Wagner-Peyser Act services) will be
delivered though the One-Stop system in your area. [State Planning Guidance
IV.B.7]

‘This section of the County’s Local Plan is modified to incorporate mfonnatlon
regarding the LACWIB's implementation of concentrated business outreach and;
job development services, which are designed to develop more effective!
strategies for corinecting the local one-stop system with growing busmesses’
iAs part of this process, the contractor engaged to lead this effort is both 1)
Econtactmg new businesses to assess their hiring needs; and 2) trainmg
WorkSource Center staff in effective approaches for gathering business input
into their current and projected workforce needs. i

L. What reemployment services will you provide to Worker Profiling and
Reemployment Service claimants in accordance with Section 3l (e} of the Wagner-
Peyser Act? [State Planning Guidance IV B.7. and WIA, Section 124(b)(1XBXii)]

e

& adRGaEGR: ™ T T T T e e e e

l
l
l

M. What local policies and strategies are in place to ensure that, pursuant to the Jobs
for Veterans Act (P.L.107-288)(38 USC 4215), priority of service is provided to
veterans (and certain spouses) who otherwise meet the eligibility requirements for
all employment and training programs funded by the Department of Labor, in
accordance with the provisions of TEGL 5-03 (9/16/03/)? Include in your
discussion how this policy is shared with all of the One-Stop Career Center
partners and iffhow you conduct outreach to veterans and veteran organizations to
encourage use of One-Stop Career Center services. How will you ensure that
veterans receive priority in the local One-Stop system for Wagner-Peyser funded
labor exchange services? [State Planning Guidance IV.B.9. and WIA, Section

121(b)(1)(B)(iD)]-

1Thls section of the County’s ‘Local WiA Plan is modified to include the WIB’s:
;adoptlon of the following policy statement regarding the priority of service toi
;veterans :

‘On November 7, 2002, President Bush signed the Jobs for Veterans Actio rewse'
land improve employment, training, and placement services fumished to'
'veterans. The Act mandated priority of service for veterans {(and some spouses)
}“who otherwise meet the eligibility requirements for participation” in WIA Adult
:and Dislocated Worker programs.
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Veterans’ priority is required under federal law; however, it is not intended to
‘displace existing eligibility requirements for WIA. An individual must first qualify§
ifor WIA services before a priority of service ¢an be applied. Providers of service:
must use the following guidelines when determining priority for WIA-funded:
serwces

» In the event there is a service being provided with limited opportunities or !
. funds, priority must be given to any identified eligible veterans. :
is For example; If there is a capacity limit for a training program and there is |
‘ only one remaining slot and there are two applicants (one of whomis a :
| _.veteran), the veteran must be given priority for the open fraining slot.

I

N. What role will Veterans Workforce Specialists and Veteran Employment Service
Specialist (VWS/VSSS) have in the local One-Stop system? How will you ensure
adherence to the legislative requirements for veterans’' staff? [State Planning
Guidance IV.B.10., 322, 38 USC Chapter 41 and 20 CFR Part 1001-120]

‘termmology for programs and posntlons from Veterans Employment
iRepresentative/Disabled Veterans Outreach Program Services (LVER/DVOPS) to.
Veterans Workforce Spec:allsts and Vetéran Employment Service Speclallst
i(VWSI\.!SSS) This modification does riot affect the presence of these;
individuals within WorkSource Centers when MOUs between centers and the,
'local EDD offices specify their collocation at the centers.

1
I

0. How will you provide Wagner-Peyser Act-funded services to the agricultural |
community—specifically, outreach, assessment and other services to migrant and
seasonal farm workers, and services to employers? . How will you provide
appropriate services fo this population in the One-Stop system? [State Planning
Guidance IV B.11.]

INo modification.

P. How wili the local board coordinate workforce investment activities carried out in
the local area with the statewide rapid response activities? [(WIA, Section
118(b}(5), State Planning Guidance, I1V.B13.b]

'Th:s section of the County’s Local WIA Plan is modified to reflect County’s:
mtentlon issue an open, competitive RFP to procure qualified and experienced;
semce providers with a history of documented performance in the delivery of
raplcl response services and other services to businesses and dlsplaced'
workers Contracts resulting from this procurement will be in place by July 1,
'2009. The County will continue in its current capacity as coordinator of rapld
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response activities, receiving and reviewing WARN notices, deploying
‘contractors to events of worker dislocation and managing the overall delivery of
services

Q. What rapid response assistance will be available to disloccated workers and
- employers and who will provide them? [WIA, Section 118(b) (4) (5), State
Planning Guidance IV B.13.¢.]

No modification.
[ .

R. How will your local board ensure continuous improvement of eligible providers of
services through the system and ensure that such providers meet the employment
needs of local empioyers and participants? [WIA Section 118(b){(2)(A)] Describe
and assess the adult and dislocated worker employment and training services that
will be available in your local area. [WIA, Section 118 (b)(4)(5)] [n addition, include
the local board's policy regarding training services available to adult and
dislocated workers who have met the requirements for intensive services, have
been unable to obtain or retain employment through those services, and have
been determined o be in need of training. [WIA Section 134(d){4)}(A)iii), 20 CFR
Section 663.310(c), CUIC Section 14230(a)(5)]

IThis section of the County’s Local WIA Plan is modified to include the LACWIB's;
Iuse of a structured certification review system to evaluate the effectiveness of
=one-stop providers and to assess their implementation of continuous’
|mprovement systems to promote and evaluate the quality of services. This)
=pract|ce is govemed by the LACWIB's WorkSource Centér Certifi catlonlx
lRtalcertlficaitlon Policy, which has been amended to extend recertlilcatlon per]ods‘
‘based on overall - scores achleved by centers during the
soertlficatlonirecertnf‘ cation review process. In accordance with a slnding scale,
icenters may be granted recertification for a period of two (2) to four (4) yearsi

lPrevnously, all centers were subject to recerfification review every two ,\,fears,1
:rrespectn.re of their overall ratings.

F
i

S. MEMORANDUM OF UNDERSTANDING:
WIA requires that a Memorandum of Understanding (MOU) between the local
board and each of the One-Stop partners conceming the operation of the One-
Stop delivery system be executed. A copy of each MOU must be included with
the plan modification. [WIA Section 118({b){2)(B)]

The MOU may be developed as a single umbrella document, or as singular
agreements between the partners and the board. The MOUs should present in
concrete terms, member contributions and the mutual methodologies used in
overseeing the operations of the One-Stop career cenier system.
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1. The MOU must describe: [WIA, Section 121(c){1}2)(AXB), CUIC Section
14230(d)]

a. What services will be provided through the One-Stop system.

b. How the costs of services and operating costs will be funded, mcludlng
cost-sharing strategies or methodologies.

¢. What methods will be used for referral of individuals between the One-Stop
operator and pariners?

How long the MOU will be in effect.
What procedures have been developed for amending the MOU?
Other provisions consistent or as deemed necessary by the local board.

2 - 0 o

The local board's policy for identifying individuals who, because of their
skills or experience, should be referred immediately to training services.

2. ldentify those entities with who you are in the process of executing an MOU.
Describe the status of these negotiations. [Interim Final Rule §662.310(b)]

3. What process will the local board use to document negotiations with One-Stop
partners who fail to participate or sign an MOU? How will you inform the state
board when negotiations have failed? [Interim Final Rule §662.310(b)]

This section of the County’s Local WIA Plan is modified to address: |
. A planned amendment to the current Governance MOU necessitated by‘
|- provisions of SB 293

jo' Updated WorkSource Center MOUs and Resource Sharmg Agreements
i (RSAs) i
1 . H
i - 3
?Mw Current . Governance MOU Necessitated b
Prowsmns of SB 203 ~ :

'Pursuant to requirements of SB 293, the State Ul Code Section 14230 describes;
the services that must be available through California’s One-Stop Career
iCenters. Among those services are training services which must be “made
available to individuals who have met the requirements for intensive serwces
and who are unable to obtain or retain employment through intensive services.” :
Additionally, this section of the Ul code states: “Each local board shall develop
‘a policy for identifying individuals who, because of their skills or expenence,l
should be referred immediately to training services. This policy, along with tbel
imethods for referral of individuals between the one-stop operators and the one-
*stop partners for appropriate services and activities, shall be contained in the
‘memorandum of understanding (MOU) between the local board and the one-
|istop partners.” ;
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‘To meet this requirement, the LACWIB has approved a policy indicating that “a
work-ﬁrst approach to the three tiers of service (core, intensive and training)
'under WIA is not required. Participants may concurrently receive any.
mombmat;on of services necessary from these tiers to meet their employment,
iobjectives. ‘A determination that a job seeker needs training may be made:
,w:thout regard to how long and to what extent such an individual has
iparticipated in core and intensive services.” Prior to June 30, 2008, the LACWIB;
wnll obtain approval from the Los Angeles County Board of Supervisors to
lamend the Govemmance MOU to include this provision. '!

ngdated WorkSource Center MOUs and RSAs

5Revased MOUs and RSAs, representing partnership and financial agreements at:
ithe one-stop level, have been submitted to the County by all LACWIB:
*WorkSource Center contractors. These are being reviewed by the County to
‘ensure accuracy of their content.

Vi. YOUTH ACTIVITIES:

As a way to connect youth to workforce investment resources, WIA requires youth
programs {0 be connected to the One-Stop system. WIA requires improved youth
opportunities and Youth Councils to be part of local workforce investment systems.
Youth councils have authority to develop the youth-related portions of the local plans, to
recommend youth service providers to the locatl boards, to coordinate youth services,
and to conduct oversight of local youth programs and eligible providers of youth
programs.

In this section describe the strategies and tactics to develop a comprehensive service
delivery system for eligible youth, and discuss how that system will be coordinated
through the One-Stop system.

A. Describe your local area’s efforts to construct a youth council, and what the role(s}
of the Youth Council will be. [WIA, Section 117 (h){(1)(2)(3){(4)]

’Thls ‘'section of the County’s Local Plan is modified to reflect changes in the
memhershlp structure of the Youth Council that have been approved by the
LACWIB Executive Committee. The amended structure Includes all WIA-
mandated membership categories, plus one optional {business) r.nembersh1p|
category, for a total of 13 members, 5 of whom will be WIB members. This!

1

‘structure includes membership representation as follows: _5

‘Mandatory Seats:
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1. Job Corps

2. Native American/Special Interest or Expertise in Youth Policy

3. Postsecondary Education

4, Representative of Local Public Housing Authority

B, Labor/Special Interest or Expertise in Youth Policy

6. Youth Healthcare/Special Interest or Expertise in Youth Policy {Youth
with Disabilities)

i7. Foster Youth/Special Interest or Expertise in Youth Policy

'8.  Speclal Interest or Expertise in Youth Policy

9.  Representitive of organization with experience 'relafing to youth

activities
10. Youth service agencies/Juvenile Justice and Iocal law enforcement
11, Parents of eligible youth seeking ass:stance under WIA Youth Program
12.  Former Participants T

'Optional Seat:

13, Business

The amended striicture has been approved by the Los Angeles County Board of
Supervisors. This fully functional Youth Councll serves as a program and pollcy
:advisory group to the WIB.

B. How will youth services be connecied with your One-Stop delivery system?
[Interim Final Rule § 664.700]

Thls section of the County’s Local Plan is modif:ed to express changes
wesultmg from a racently compteted open and compefitive Request for Proposal:
-process to procure the services of qualified service providers for the WIA Youth
program Each of the 18 confractors secured through this process are elthern
collocated with a County-funded WorkSource Center of have demonstrated.
effectlve linkages with one or more WorkSource Cefters. ;

C. Describe how coordination with Job Corps, Youth Opportunity Grants, and other
youth programs in your local area will occur, e.g. School-to-Career. [WIA Section
112(b) (18) (C) and 117(h)} (2) (vi), State Planning Guidance, IV B. 15.]

b m e s natim bmEs s AmYL mieim e e e e mpwrm b b % M AWAR © 1 fn emmiie.mesTmieds e s W ws Semmaeere

No modification.

D. Describe your area’s eligible youth population and needs in general. Describe and
assess the type and availability of youth acfivities in the local area. Include an
.. Identification of successful providers of such activities. [WIA, sections 118(b)(6)]. .
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This section of the County’s Local Plan is modified to reflect updated youth
demographic characteristics representing participants served in the program in
PY 2007-2008:

Participant Demographic WIA Youth
Total 2,785
Gender
Male 1,147
Female 1,638
| Age
Age 14-18 ' 2,299
Age 19-21 486
Race Ethnic Group .
American Indian/Alaskan Native 10
Asian 194
Black {nof Hispanic) 660
Hawaiian Native/Other Pacific Islander 14
Hispanic 1,829
White (not Hispanic) 136
Education Status
School Dropout 375
Student, HS or less 2,001
High School Grad./Equiv. 357
Post High School 48
Ul Status
Unemployment Ins. Claimant 20
Unemployment Ins. Exhaustee 19
Labor Force Status
Employed 33
Unemployed 2,748
.| Barriers to Employment
SDA Defined Barrier (Foster Youth) 282
Basic Literacy Skills Deficient 2,227
Disabled 282
Displaced Homemaker 0
Food Stamp Recipient 623
Homeless 60
Limited English Proficiency 74
l.ow Income 2,689
Offender 162
Pregnant/Parenting Youth 281
Runaway 23
Single Parent 215
Substance Abuser 26
TANF Recipient 456
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E. What is your local area’s strategy for providing comprehensive services to eligible
in-school and out-of-school youth, including any coordination with foster care,
education, welfare, and other relevant resources? Include any local requirements
and activities to assist youth who have special needs or barriers to employment,
including those who are pregnant, parenting, or have disabilities. [WIA Section
112(b)(18)(A), Interim Final Rule §664.400, State Planning Guidance, IV B. 14]

‘This section of the County’s Local Plan is modified to describe the coordination:
of the WIA program with the County-funded “Youth Jobs” program, which:
iprovides paid work experience for low income and at-risk youth ages 14 to 21
during their off-school months. The program targets the following at-risk:
igroups; foster youth probation youth, and youth from CalWORKS housecholds..

'|Th|s coardination is occurring in connection with the recently implemented:
Florence/Firestone Demonstration Pro;ect whlch will provide fifty youth from
the target area with work éxperience, career exploration, personal development

and job opportl.mltIES, with a focus on potential career ladders -

F. Describe how your local area will meet the Aci's provisions regarding the required
youth program design elements: [WIA, Section 129(c)}(2)(A) through (J)] In
addition, please discuss how your local area’s youth program design has been
modified as a result of the State’s move toward common performance measures
and its effect on meeting program accountability requirements. [WIA Section
136(b)(2), TEGL 17-05]

Intake and Objective Assessment
Preparation for post-secondary educational opportunities
Strong linkages between academic and occupational learning

Preparation for unsubsidized employment opportunities

Effective linkages with intermediaries with strong employer connections
Alternative secondary school services

Summer employment opportunifies

Paid and unpaid work experience

9. Occupational skills training

10. Leadership development opportunitics

11.Comprehensive guidance and counseling

12. Supportive services

13. Follow-up services. [Interim Final Rule §664.450(a)(1) through (6)(b), State
Planning Guidance, [V B.14.]

PN O LN
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VIl. ADMINISTRATIVE REQUIREMENTS

A. What competitive process will be used to award grants and confracts for youth
services in your local area? [WIA Section 118 (b)}(9), 112(b)(18)B) and Section
123]

No modification
i

B. What competitive and non-competitive processes will be used at the local level to
award grants and contracts for activities under Title | of WIA, including how
potential bidders are being made aware of the avaitability of grants and contracts?
[WIA, Section 118(b)(9)]

|Thls ‘section is modified to reflect the ‘County’s plans to issue an’ open

'competltlve Request for Proposals (RFP) to seek qualified and expenenced
'sennces providers to function as lead agencies in the coordination and delivery
.of services fo adult job seekers, dislocated workers and businesses through the:
ICounty’s WorkSource Center system. Providers selected through this process
'will'begln the delivery of services on July 1, 2009. The RFP will emphasize
iprowder experience including a history of demonstrated performance in the,
delivery of one-stop services. The County will publish a notice of the RFP in the;
‘Los -Andeles Times or in-a similar publication and will promote the RFP- on the
WlB’s WorkSource California website. :
Also, on July 1, 2008, three WorkSource Center contractors selected through a,
spring 2008 competitive solicitation began deliveririg services, These mcl'ude.
organizations selected as lead agencies contractors for the following centers

Central San Gabriel Valley, East Los Angeles and South Los Angeles.

iAs the result of a 2008 competitive solicitation for WIA Youth Program serwce
iproviders, the County recently contracted with eighteen (18) orgamzaﬂons,
whu:h began delivering services on July 1, 2008. The County’s WIA Youth RFP’
xemphasmed providers’ ability to deliver serviees that are integrated with the=
\WorkSource Center system and that demonstrate_effective linkages with Iocal'
emp!oyers

C What entity will serve as the local grant recipient and be responsible for d|sbursmg
grant funds as determined by the Chief Elected Official? [WIA Section
117(d) 33BN and 118(b){8)

NOmMoAINCatOR. - hr e

VSmad

D. What criteria will the local board use in awarding grants for youth activities,
including criteria used by the Governor and local boards to identify effective and
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ineffective youth activities and providers? [WIA Section 112(b) (18) (B), State
Planning Guidance lll B.1.f]

iThis section is modified to acknowledge that a competitive Request for.
Proposals (RFP) was issued in spring 2008 to select WIA Youth Program:
contractors for Program Year 2008-2009. All proposals passing the minimum:
?reqwrements were evaluated based on the criteria and weighted percentages
listed below. All propdsals received a composite score and were ranked m
numerlcal sequence from high to low.

,Quallf' ications {10%): The Lead Agency was evaluated on the basis of
;experience and capacity as an organization to perform the required services.!
tTha Lead Agency was evaluated on the basis of references, past performance
ghistory of County, State, Federal and/or other contracts, a review of termmated
:confracts, and a review to determine the magnitude of any pending litigation or
uudgments against the Lead Agency :

Collaborative Structure (15%): The Lead Agency was evaluated on the'

'descnptlon of its network of collaborating pariners, sustainability of the;
'Collaboratlve, and effectiveness as a youth delivery system. In particular, how
youth delivery services are coordinated, how roles and responsibilities are
shared, and - how resources are leveraged. Emphasis was placed on
thoroughness of responses to questions in this Section.

Youth Center (8%): The Lead Agency was evaluated on the thoroughness of the
responses to the facilities, and integrated workforce service plans prowded*
ithrough the Youth Center Collocation in a WorkSouirce Center earned additional
1pomts ;

. b
i Program Services (32%): The Lead Agency was evaluated on the description of:
ithe methodology to be used to meet the County’s requirement based on!
inforimation provided in Appendix B, Statement of Work. NOTE: Formals
partnership linkages to serve Foster Youth received additional points. ;

:Perfdrmance Measures (10%): The Lead Agency was evaluated on any
demonstrated experience in integrated workforce services and outcome-driv'enif
performance in the area of unsubsidized job placement of Out-of-School Youth,,
how well the Lead Agency understands the WIA performance measures, and its
ablllty to design effectlve service infervention strategies. !

IQuallg Assurance Plan {5%): The Lead Agency was evaluated on its Quahty
xAssurancefProgram Monltonng Plan. The Plan was assessed on areas including;
‘but not limited to, the following: how the Plan is utilized by the Lead Agency to:
5ensure that required services are provided as specified, description of the:
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|mon|tormg system, and methods for ldentifymg and preventing deficiencies m
the quality of services.

‘Budget/Fiscal _Capabili 25%): Proposals were evaluated for cost
ireasonableness and accurate completion of required budget documents. The:
budget must contain cost detail and. demonstrate that the proposed cost |s
realistically based on reasonable costs specific to the proposal.

H

Evaluati'on total was 105 points, including five (5) bonus points

i

E. What is your local area's definition regarding the sixth youth eligibility criterion,
(“an individual who requires additional assistance to complete an educational
program, or to secure and hold employment")? [WIA Section 101(13)c)(vi)]

iﬁb—"ﬁibﬂ&fﬁé G e e o o e i

|

F. What process will be used to al[ow public review and comment for spemf ic
performance outcomes and measures when these have been negotiated?

{I'hls section is modified to reflect the county's intent to utilize the 2008/2009
'WIA Local Plan Madification public comment process as the mechanism to allow
for publ!c comment on the County’s planned WIA performance outcoinies and
measures.

Viill. ASSURANCES

A. The Local Workforce Investment Board and its staff assure that it will establish, in
accordance with section 184 of the Workforce Investment Act, fiscal control and
fund accounting procedures necessary to ensure the proper disbursement of, and
accounting for, funds provided to the Local Workforce Investment Board through
the allotmenis made under sections 127 and 132. [WIA, Section112{b)(11)]

B. The Local Workforce Investment Board assures that it will implement the uniform
administrative requirements referred to in WIA, Section 184(a) (3).

C. Local Workforce Investment Board assures compliance with the confidentiality
requirements of WIA, Section 136(f) (3).

D. The Local Workforce Investment Board assures that no funds received under the
Workforce Investment Act will be used to assist, promote, or deter union
organizing. [WIA, Section181(b)(7)]

E. The Local Workforce Investment Board assures that the board will comply with
the nondiscrimination provisions of WIA, Section 188, including an assurance
that Methods of Administration have been developed and implemented.
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. The Local Workforce Investment Board assures that the board will collect and
maintain data necessary 1o show compliance with the nondiscrimination
provisions of WIA, Section 188.

3. The Local Workforce Investment Board assures that there will be compliance with
grant procedures of WIA, Section 189(c).

. The Local Workforce Investment Board certifies that public employees will
provide Wagner-Peyser Act-funded labor exchange activities. [State Planning
Guidance VI. 13.]

The Local Workforce Investment Board assures that it will comply with the current
regulations, 20 CFR part 651.111, to develop and submit affirmative action plans
for migrant and seasonal farm worker Significant Offices in the local workforce
area which are determined by the Department of Labar, to be in the highest 20%
of MSFW activity nationally.

. The Local Workforce Investment Board assures that funds will be spent in
accordance with the Workforce [nvestment Act, written Department of Labor
guidance, and other applicable Federal and State laws and regulations.

. The Local Workforce Invesiment Board assures that veteran workforce
investment programs funded under WIA, Section 168 will be carried out in
accordance with that Section.

. The Local Workforce Investment Board assures it will comply with future State
Workforce Investment Board policies and guidelines, legislative mandates, or
other special provisions as may be required under Federal law, including the
Workforce Investment Act or State legislation.

. The Local Workforce Investment Board assures that when allocated adult funds
for employment and fraining activities are limited, priority shall be given to
recipients of public assistance and other low-income individuals for intensive and
training services [WIA, Section 134 (d)(4)(E},118(b)(4).]

. The Local Workforce Invesiment Board certifies that its One-Siop Centers will
recognize and comply with applicable labor agreements affecting represented
employees located in the Centers. This shall include the right of access by State
labor organization representatives pursuant to the Ralph Dills Act {Chapter 10.3
[commencing with Section 3512] of Division 4, of Title 1 of the Government Code.

. The Local Workforce Investment Board assures that State employees who are
located at the One-Stop Centers shall remain under supervision of their
employing department for purposes of performance evaluations and other matters
concerning civil service rights and responsibilities. State employees performing
services at One-Stop Center shall retain existing civil service and collective
bargaining protections on matters relating to employment, including but not
limited, hiring, promotion, discipline, and grievance procedures.
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IX.

The Lacal Weorkforce Investment Board assures that when work-related issues
arise at One-Stop Centers between State employees and operators or
supervisors of other partiners, the operator or other supervisor shall refer such
issues to the State employees’ civil service supervisor. The One-Stop Career
Center operators and partners shall cooperate in the investigation of the following
matters: discrimination under the California Fair Employment and Housing Act
(Part 2.8 [commencing with Section 12800] of Division 3 of Title 2 of the
Government Code), threats and/or violence concerning State employees, and
State employee misconduct.

. One-Stop Operator is responsible for administering One-Stop Center services in

accord with roles to be determined by the Local Workforce Investment Board.
The Local Workforce Invesiment Board assures that it will select the One-Stop
Operator with the agreement of the Chief Elected Official, through one of three
means:

1. Through a consortium of at least three or more required One-Stop partners;
or

2. Through competifive process such as a Request for Proposal; or

3. It may serve as the One-Stop Operator directly but only with the consent of
the Chief Elected Official and the Governor.

The only time these selection procedures are not required is in the following
circumstances inclusive: the One-Stop delivery system, of which the operator is a
part, existed before August 7, 1998; the existing One-Stop system includes all of
the required One-Stop partners; and an MOU has been executed which is
consistent with the requirements of the Act. [WIA: Section 121(d) (2) (A) and
Regulations, Section 662.4.10].

PROGRAM ADMINISTRATION DESIGNEE AND PLAN SIGNATURES

This Local Plan represents the Los Angeles County Workforce Investment Board’s

efforts to maximize and coordinate resocurces available under Title | of the Workforce

Investment Act (WIA) of 1998.

This Local Plan is submitted for the period of April 1, 2008 through June 30, 2008 in

accordance with the provisions of WIA.
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Local Workfarce Investment Board Chair Chief Elected Official

Signature , Signature

Dennis Neder

Name Name
Chairman
Title Title
Date Date
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WIA Local Plan Modification PY 2008-09
(] Modification #

LWiA: Los Angeles County

07/01/08

Budget, Particpant, and Performance Forms

TITLE IB BUDGET PLAN SUMMARY (Adult or Dislocated Worker)
WIA 118; 20 CFR 861.350(a){13)

PROGRAM TYPE for PY 2008, beginning 07/01/08 through 06/30/09

Grant Code 201/202/203/204 WIA 1B-Aduit

{} Grant Code 501/502/503/504 WIA 1B-Dislocated Worker

P RINGIDENTEICATION R865463 Subgrant R870541 Subgrant

1. Year of Appropriation 2007 2008

2. Formula Allocation 10,196,581 10,259,038

3. Allocation Adjustment - Plus or Minus

4. Transfers - Plus or Minus

5. TOTAL FUNDS AVAILABLE (Lines 2 thru 4) 10,196,581 10,259,038

¢ JOR

6. Program Services (sum of Lines 6.A thru 6.E) 9,177,581 9,233,796
A. Core Self Services 1,670,798 1,681,032
B. Core Registered Services 2,259,256 2,273,095
C. Intensive Services 2,365,437 1,467,885
D. Training Services 1,458,949 1,431,858
E. Other 1,423,144 1,026,242

7. Adminisiration (Line 5 minus 6) 1,019,000 1,025,242

8. TOTAL (Line 6 plus 7) 10,196,581 10,259,038

. December 2007
11. March 2008

12. June 2008

13, September 2008

8,447,302 I

1,408,126

14. December 2008 3,063,593
15. March 2009 4,926,830
16. June 2009 7,749,113

17. September 2009
18. December 2009
19. March 2010

. June 2010

forAdmm;stratuon Expendrtures (LfneTILme 5)

21,

Rogelio Tapia, Finance Director 213-738-2665 Sept. 18, 2008
Contact Person, Title Telephone Number Date Prepared

Commenis:
NOTE: Final Rule 867.160, What Reallocation Procedures Must the Governors Use, discusses local area
obligation rates, recapture, and realiocation. Also see WIA Direclive WIAD01-10.

Title IB Budget Plan Summary (Aduit or Dislocatad Worker)
Forms Supplement
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WIA Local Plan Modification PY 2008-09
[] Modification # LWIA: Los Angeles County
Dafe: 07/01/08

Budget, Particpant, and Performance Forms

TITLE 1B BUDGET PLAN SUMMARY (Adult or Dislocated Worker)
WIA 118; 20 CFR 661.350(a)(13)

PROGR;AM TYPE for PY 2008, beginning 07/01/08 through 06/30/09
(] Grant Code 201/202/203/204 WIA 1B-Adult
Grant Code 501/502/503/504 WIA IB-Dislocated Worker

ID VTON R SR R865463 Subgrant R970541 Subgrant
1 Year of Appropnatlon 2007 2008
2. Formula Allocation 7,153,804 8,535,259
3. Allocation Adjustment - Plus or Minus
4. Transfers - Plus or Minus .
5. TOTAL FUNDS AVAILABLE (Lines 2 thru 4) ' 7,163,804 8,535,259

6. ram Srwces (sum olenes B.A thru 6. E) — 6.43,904

7,682,199

A. Core Self Services 1,155,097 1,378,136

B. Core Registered Services 1,468,497 1,752,051

C. Intensive Services 1,828,686 2,181,789

D. Training Services 831,580 992,163

E. Other 1,155,034 1,378,061

7. Administration (Line 5 minus 6) 715,000 853,080
8. TOTAL (Line 6 plus 7) 7,153,904 8,535,259

WINRIERIN

9. September 2007
10, December 2007
i1. March 2008

i2. June 2008

13. September 2008 1,610,887
14. December 2008 3,254,492
15. March 2009 5,195,461

16. June 2008 7,588,460
17. September 2009 it T

18. December 2009
19. March 2010
20. June 2010

- for Admln:sfratton Expenditre (lne TIL!ne 5) T

Rogelio Tapia, Finance Director 213-738-2665 - Sept. 18, 2008
Contact Person, Title Telephone Number Date Prepared
" Comments:

NOTE: Final Rule 667,160, What Reallocaifon Procedures Must the Governors Use, discusses local area
obligation rates, recapture, and reallocation. Also see WIA Directive WIADO1-10.

Title 1B Budget Plan Summary (Adult or Dislacated Worker)
Forms Supplement
FWSDO08-5D Page 1 of 1 , 8/08



WIA Local Plan Modification PY 2008-09

(] Modification # LWIA: Los Angeles County

Date: 04/01/08

Budget, Participant, and Performance Forms

TITLE IB BUDGET PLAN SUMMARY (Youth})
WIA 118; 20 CFR 661.350(2)(13)

PROGRAM TYPE for PY 2008, beginning 04/01/08 through 06/30/09
Grant Code 301/302/303/304 WIA, [B-Youth

T To0 (S DTSN A G N MO ot chimel e i eonrs FoRoaLD R865463 Subgrant R970541 Subgrant
1. Year of Appropriation 2007 2008
2. Formula Allocation 10,662,408 10,580,984
3. Allocation Adjustment - Plus or Minus
4. TOTAL FUNDS AVAILABLE (Line 2 plus 3) 10,662,408 10,580,984

O AN CGNICOSIICIES:

" Prog[am Services (sum of Lines 5Aand 65) _

9,596,408 9,523,125

A. In School 6,237,310 8,189,678

B. Qut-of-School (30%) 3,359,098 3,333,446

6. Administration {Line 4 minus 5) 1,066,000 1,057,859
7. TOTAL (Line 5 plus 6) 10,662,408 10,580,984

BRNERNRCIAMEX]
8 June 2007 -

9. September 2007

5.193.889 R :!

10. December 2007

7,251,057 |

11. March 2008

9,488,155

12. June 2008

2,665,602

13. September 2008 4,772,013
14. December 2008 6,662,087
15. March 2009 8,717,476

16. June 2009

17. September 2009

18. December 2009

18. March 2010

20. June 2010

T OSIRCOME

21. % ifor Admlmstratlon Expendltures (Llne Sﬂ.ine 4)

10%

10%

Ragelio Tapla, Finance Director 213-738-2665 Sept. 18, 2008
Contact Person, Title Telephone Number Date Prepared
'Comments:
NOTE: Final Rule 667.160, What Reallocation Procedures Must the Governors Use, discusses local area
obligation rates, recapture, and reallocation. Also see WIA Directive WIAD01-10.

Tilie 1B Budget Plan Summary {Youth)

Ferms Supplemsnt
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WIA Local Plan Medification PY 200809
[0 Modification #

LWIA: Los Angeles County

Date: 07/01/08

Budget, Participant, and Performance Forms

TITLE 1B PARTICIPANT PLAN SUMMARY

WIA 118; 20 CFR 661.350(a)(13); TEGL 17-05

Plan the number of individuals that are in each category.

Totals for PY 2008 {07/01/08 through 06/30/09) [, AU |
1. Registered Participants Carried in from PY 2007 415 462 1,464
2.  New Registered Parficipants for PY 2008 1,412 768 1,321
3. Total Registered Participants for PY 2008 (Line 1 plus 2) 1,827 1,230 2,785
4. Exiters for PY 2008 1,458 880 1,949
5. Registered Participants Carried Out to PY 2009 (Line 3 minus 4) 362 350 836

Core Seff Sorvices

1,823

it ]
.....
N e

Entered Employment

7. Core Registered Services 1,228 ||

8. Intensive Services 1,464 1,014

9, Training Services 401 280

10. Attainment of & Literacy and/or Numeracy Gain N/A
11. Aftainment of a High Schoo! Diploma, GED, or Certificate [ ]

12A. Training-related

13. Rernained with Layoff Employer

14. Entered Military Service

15. Entered Advanced Training

16. Entered Postsecondary Education

17. Entered Apprenticeship Program

18. Returned to Secondary School

19. Exited for Other Reasons

Robert Brieff, Project Supervisor 213-351-8924

Sept. 18, 2008

Contact Person, Tille Telephone Number Date Prepared
Comments:

Title IB Parlicipant Plan Summary

Forms Supplement
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[v] WIA Local Plan Modification PY 200809
LWIA: Los Angeles County

- [ Modification #

07/01/2008

Budget, Participant, and Performance Forms

STATE NEGOTIATED LEVELS OF PERFORMANCE®

WIA Requirement at Section 136(c) 2008 06 AP 20008 200805

Entered Employment Rate 73% T4% 7% 78%
Employment Retention Rate 79% 80% 82% 83%
Eamings Changs/Average Earnings® $3500 $11,800 §12,400 $12,500
Employmant and Cradential Attainment Rate 58% 58% N/A N/A
Blglocated Workers ' - '
Entered Employment Rate 81% 82% 85% 86%
Employment Retention Rate 85% 86% 87% B8%
Eamings Changef/Average Eamings® -$3000 $15,400 $15,800 $15,800
Employment and Credential Attainment Rate 66% 67% NIA NfA
Youth (ages 14-21) '
Placement in Employment or Education NIA NFA TBD TBD
Attainment of 2 Degree or Certificate N/A N/A TBD TBD
Literacy and Numeracy Galns NA N/A TBD TBD

. Qldar Youth:(ages 19-21) -
Entered Employment Rate 72% 73% N/A, NfA
Employment Retention Rate 80% 81% NiA NIA
Eamings Change $3700 53800 N/A N/A
Employment and Credential Attainmant Rate 38% 39% N/A NIA

| YounggionthiGges-14-18)° L " e
Skill Attainment Rate 83% 84% N/A N/A
Diploma or Equivalent Rale €6% 67% NIA N/A
Ratention Rate 63% 64% N/A N/A

" Custorner Satisfaction’ _
Participant Safisfaction Score 75 75 N/A N/A
Employer Satisfaction Score 75 s N/A N/A

1 Guldanca on the definitions of specific indicators for state and [ocal performance ¢an be found at the U.S. Department of Labor (DOL) WIA Web site.
Specific Training and Employment Guidance Letters (TEGL) Include, but are not limited to 8-89, 11-041, 27-04, 35-04, and 17-05. Additional guidance
can be found at the EDD Workiorce Development Community Diractives Web site and Information Nolices Web sita. Specific Directives include, but
are not limited to WIADO05-15, 08-5, 06-14, and WSDO7-5. Specific Information Notices Include, but are not limited to WSIN0O7-4 and 07-33. The DOL

Employment and Training Administration approved Califomnia’s walver request to move from the statutory performance measures specified in WIA
Section 136(b){2) to the common performance measures defined in TEGL 17-05. This walver is effective July 1, 2007 through June 30, 2009,

2 For PY 2005-05, the goal was an *Eamings Change”. Effective July 1, 2006, the definiion was changed to reflect an “Average Eamings®. See TEGL

17-05,

3 Per WSIND7-33, the DOL approved California's waiver request to move from the statutory performance measures specifiod in WIA Section 136(b)(2)
to the common performance measures defined in TEGL 17-05. Accordingly, these performance measures are no [onger applicable.

FWSD08-5G
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WIA Local Plan Modlfication PY 200809
] Modification #

Date:

LWIA: Los Angeles County

07/01/2008

Budget, Participant, and Performance Forms
LOCAL NEGOTIATED LEVELS OF PERFORMANCE'

WIA Requirement at Section 136{c) 20:5‘:0 G 20:5‘:07 20:; .08
Kdults ' ' |
Entered Employment Rate 74,2% 75% 75%
Employment Refention Rate - 77.7% 78% 78.5%
Eamings Change/Average Eamings® $3,535 %10,300 $11,000
Employment and Credential Attainment Rate 55% 58% NiA
Bislocated Workers ‘
Entered Employment Rate 81.5% 82.5% 83%
Employment Retention Rate 84.9% 85.8% 86%
Eamings Change/Average. Eamings® -$3,000 $13,800 $14,000
Employment and Credential Attalnment Rate 66% 67% N/A
Youthi(ages 742 -
Placement in Employment or Education NIA N/A, 65%
Attafnment of a Degree or Certificate NA N/A 45%
Literacy and Numeracy Gains N/A NA 15%

 Oidei-Youltifages A5<21)” N ‘
Entered Employment Rate 70.3% 71.3% NIA
Employment Retention Rate 77.4% 78.4% N/A
Earnings Change $3.874 $3974 N/A
Employment and Cradential Attainment Rate 38% 3% N/A
' Younger Youthi (ages 14-18)°

Skill Attalnment Rate 83.8% 84.8% NiA
Diploma eor Equivalent Rate 66% 87% NiA
Retantion Rats 63.4% 64.4% NIA
‘CustomerSatisfiction® _ _ .
Participant Satisfaction Score N/A N/A N/A
Employer Satisfaction Score N/A NIA N/A

1 Guidance on the definltions of specific Indicatars for state and local perfarmance can be found at the U.S. Department of Labor (DOL) WIA Web site.
Specific Training and Employment Guldance Letters {TEGL) include, but are not limited to 8-99, 11-01, 27-04, 35-04, and 17-05. Additicnal guldance
can be found at the EDD Workforce Development Community Directives Wab site and Information Notices Web site. Specific Directives include, but
are not limited to WIAD05-15, 06-5, 06-14, and WSDO07-5. Specific Information Notices include, but are not limited to WSINO7-4 and 07-33. The DOL

Employment and Training Administration approved Californla’s walver request to move from the statutory performance measures spacified in WIA
Seclion 136(b)(2) to the commen performance measures defined in TEGL 17-05. This waiver s effective July 1, 2007 through June 30, 2009,

2 For PY 2005-086, the goal was an "Eamings Change”. Effective July 1, 2008, the definition was changed fo reflect an “Average Eamings”. See TEGL

17-08,

3 PerWsIND7-33, the DOL approved Callfornia’s walver request to move from the statutory performance measures specified in WIA Section 136(b){2j
fo the common parformance measures defined in TEGL 17-05, Accordingly, these performance measures are no longer applicable.
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Bnget, Participation, and Performance Forms
STATE of CALIFORNIA

LOCAL AREA GRANT RECIPIENT LISTING
* [WIA Sections 117 (d)3)(B)(i) and 118 (b)(8)]

Los Angeles County

CONTACT MAILING TELEPHONE,
ENTITY ORGANIZATION (NAME/TITLE) ADDRESS FAX,
(STREET, CITY, E-MAIL
ZIP
Grant Recipient | Los Angeles County Cynthia D. Banks | 3175 W. 6" St. Ph: 213-637-0789
(or Subrecipient if | Community & Senior Director, CSS Los Angeles, CA Fx. 213-380-8275
applicable) Services (CSS) 90020 chbanks@css.lacounty.gov
Fiscal Agent | Los Angeles County Ofto Solorzano | 3175 W. 6™ St. Ph: 213-738-2617
Community & Senior Chief Deputy, CSS | Los Angeles, CA Fx. 213-480-0926
Services (CSS) 90020 osolorzano@css.lacounty.gov
Local Area Los Angeles County Josie Marquez 3175 W. 6" 8t. Ph: 213-738-3175
Administraior | Community & Senior Executive Director, | Los Angeles, CA | Fx: 213-380-8275
Services (CSS) wWIB 90020 jmarquez@css.lacounty.gov
Local Area Los Angeles County Maggie Mireles | 3175 W. 6" St. Ph: 213-738-2198
Administrator Community & Senior WIA Program Los Angeles, CA Fx. 213-381-8120
Alternative Services (CSS) Manager 90020 mmireles@css.lacounty.gov




WIA Local Plan Modification PY 200809
[ Modification # LWIA: Los Angeles County

Date: 04/01/2008

Budget, Participant, and Performance Forms

SIGNATURE PAGE

This local plan represents the Los Angeles County Workforce Investment Board’s

efforts 1o maximize and coordinate resources available under Title | of the Workforce

Investment Act (WIA) of 1998.

This local plan is submitted for the period of April 1, 2008 through June 30. 2009 in

accordance with the provisions of WIA.

Local Workforce Investment Board Chair Chief Elected Official

Signature Signature

Dennis Neder

Name Name
Chair

Title Title
Date - Date
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